ELEMENTS OF BUSINESS SKILLS
(EBS)
(K129)



TOPICS COVERED

¢ Introduction to Business

¢ Businesses in the Travel and Tourism,
Hospitality and Retail Industries
Introduction to Marketing

The Marketing Mix

Communication with the Customers
Customer Service

Business Investigation

OHNe & ¢ ¢



RESOURCES USED FOR EBS
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FOCUS OF EBS

Basic Marketing

& Customer
Relations




EXAM COMPONENTS

A

There will be 4 compulsory questions from 60% 1 hour 30
Units 1 to 3 of the syllabus, comprising mins
short response and structured questions:

Written

(i) with helping words;
(ii) requiringshortanswers, notnecessarily
in complete sentences.

2 The coursework requires candidates to 20 hours of
conduct a business investigation, making curriculum
use of content and skills acquired from time over 10
Units 1 to 4 of the syllabus. to 14 weeks

Coursework

Candidatesin a class are required to choose
different businesses in the selected service
industry.

A total of 20 hours must be assigned
during curriculum time to facilitate the
completion of the coursework.
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